18 NCAC 07D .0309 NOTIFICATION OF ELECTRONIC NOTARY SOLUTION SERIOUS SERVICE
PERFORMANCE PROBLEMS

An electronic notary public shall use the form described in 18 NCAC 07B .0420 to notify the Department of any
electronic notary solution dysfunction that the electronic notary considers:

1) to be persistent and disruptive; or

2) to indicate possible problems with security, privacy, or accuracy of credential verification or

identity proofing.

Note: For purposes of this rule, persistent and disruptive dysfunctions include repeated abnormal system
interruptions or stoppages, extremely slow system responses, and other unusual system interactions that delay or
hinder the notarial act, as determined by the electronic notary.

History Note:  Authority G.S. 10B-4; 10B-36;
Eff. July 1, 2025.



